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New Software Notes 
As of myDW version 2.0.78-7, the relationship between Channel Partner and End 

User Organization ownership is as follows: 

• End User (EU) Organization – submits requests standard camera license(s) 

or cloud storage key(s). 

• Channel Partner (CP) & Sub-CP Organization – reviews and approves key 

requests; responsible for distributing the registered keys to the End User. 

• DW Admin Account – responsible for generating and providing keys to CP 

and Sub-CP Organizations. 

This document will serve to provide a walkthrough of the myDW Key request 

process including End User Organization involvement, Channel Partner 

approval, and generating the key as a DW Administrator. 

 

Part 1: End User – Requesting and Activating 

Subscription Keys 
As the Administrator of an End User (EU) Organization, you can request and 

activate myDW Subscription Keys and myDW Cloud Storage Keys for your 

Organization. This is a two-part process where you must first submit a request 

then activate the key upon its reception. 

 

Section 1.1 – Requesting a Subscription Key 

To request a myDW key as an End User Organization Administrator: 



1) Using a web browser, log into your myDW Account and access the EU 

Organization. 

2) In the left-panel, click on the Subscription tab. 

3) In the Subscription menu, click on the “Request Subscription Key” button. 

 

 

4) Select your preferred Key Type from the drop-down menu then click the 

“Next” button. 

• myDW Standard Subscription – activate to utilize online 

management and health monitoring of servers. 

• myDW Cloud Storage – activate to utilize online cloud storage for 

servers. 



 

 

5) Enter information for your requested key then click the “Request Key” 

button. 

• Requester – your contact email address. 

• Installer – who you are requesting the Subscription Key from. 

• Key Type – the type of Subscription Key (myDW Standard or myDW 

Cloud Storage). 

• Number of Channels – number of channels/devices that need to be 

covered. 

• Message – optional message to communicate with your Installer. 



 

 

6) A confirmation will be displayed in the corner of your screen to confirm 

that your request has been sent to the Channel Partner that oversees your 

EU Organization. 



 

 

Section 1.2 – Activating a Subscription Key 

After receiving the Subscription Key from your Channel Partner, activate the 

subscription in your myDW web portal. 

1) In the left-panel, click on the Subscription tab to open the Subscription 

menu. 

2) In the Subscription menu, click the “Activate Key” button. 

 

 

3) Enter the Subscription Key then click the “Next” button. 



 

 

4) A summary of the key activation will be displayed including the 

subscription type, duration validity, number of channels, and Unified 

Expiration date. 

Click the “Activate” button to complete the activation. The Subscription 

menu will then list the new Subscription Key in the activated keys list and 

update the number of Activated Channels information. 



 



 

 

 

Part 2: Channel Partner – Request Approval and Key 

Registration 

Section 2.1 – Approving Key Requests 

As a Channel Partner (CP) or Sub-Channel Partner (SCP), you have the 

responsibility of approving key requests for your End User Organizations.  

To approve a key request: 

1) Using a web browser, log into your myDW Account and access the 

Organization. 

2) In the left-panel, click on the Subscription tab. 

3) In the Subscription menu, pending requests will appear in the Subscription 

Request column. Click on the requested subscription type to view the 

request. 



 

 

4) After reviewing the request details, click the “Confirm Request” button to 

forward the request to your DW Admin. 



 

 

5) A confirmation will be displayed in the corner of your screen to confirm 

that your request has been sent to your DW Admin. 



 

 

Section 2.2 - Registering Subscription Keys 

After receiving the Subscription Key from the DW Admin, the Channel Partner will 

need to register the key with their organization. 

To register a Subscription Key as a Channel Partner: 

1) In the left-panel, click on the Subscription tab to open the Subscription 

menu. 

2) In the Subscription menu, select the “Keys” tab. All subscription keys that 

have been registered with the Organization will appear in this list. 

Click the “Register Keys” button. 

 

 

3) Enter the Subscription Key then click the “Register” button to register the 

key. 



 

 

4) A message will be displayed in the corner of your screen to confirm the 

registration. 

Once registered, the Subscription Key will be listed in the Subscription > 

Keys list. You can then copy and share the key with your EU Organization 

Administrator for them to activate. 

 

 

Part 3: DW Administrator – Generating Subscription 

Keys 
As a DW Administrator you have the responsibility of generating Subscription 

Keys for myDW Subscriptions and myDW Cloud Storage. 



To generate a Subscription Key: 

1) Using a web browser, log into your myDW Account and access the 

Organization. 

2) In the left-panel, open the Subscription tab.  

In the Subscription menu, pending requests will appear in the Subscription 

Request column. Click on the requested subscription type to view the 

details of the key request including the License Type and number of 

requested Channels. 

3) Select the “Keys” tab. All Subscription Keys that you have generated will 

appear in this list including the Channel Partner it is registered to, the End 

User Organization that activated it, the activation date and expiration 

date, and key status. 

 

 

4) Click the “Generate Keys button and select the requested Key Type, then 

click the “Next” button. 

5) Select the Duration to determine how long the Subscription Key will 

remain valid, the number of channels it will cover, and the quantity of 

keys with these parameters. 

Click the “Next” button to continue. 



 

 

6) A summary of the Key Information will be displayed. 

If the information is correct, click the “Generate Keys” button and copy 

the Subscription Key or download an upload file. 



 



 

 

7) Shared the Subscription Key with the Channel Partner who approved the 

request for their End User. The Channel Partner will need to enter the key 

for their End User’s organization so that it can be activated by the EU 

Administrator. 

You can monitor the activation status of the Subscription Key from the 

Subscription > Keys menu in your myDW portal. 
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